How To Upload SUPPORT Files... 2 Simple Steps

Clinicians rarely encounter problems with the CNS Vital Signs testing software. To help resolve any issues that do occur CNS Vital Signs has built in a
SUPPORT UPLOAD capability that allows the user to easily upload a log file that provides the CNS Vital Signs Support team with information as to
how our software is interacting with the hardware. The following is a HOW TO that demonstrates how clients can UPLOAD their computer log files.
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CNS Vital Signs Support

Select 'Upload’ to upload support files to the CNS Vital Signs web site

Email Address:

|viewthemind@gmail |

Contact Name:

|J0hn Doe - Test Technician |

Brief Description of the problem:

Lorem ipsumn dolor sit amet, consectetur adipiscing elit, sed do eiusmod
tempor incididunt ut labore et delore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamce laboris nisi ut aliquip ex ea
commeodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit
esse cillum dolore eu fugiat nulla pariatur, Excepteur sint occaecat cupidatat
non proident, sunt in culpa qui officia deserunt mollit anim id est laborum

Attach Results

The computer must be connected to the internet
for the upload.

Enter your email address, Name, Phone
number(s), and any information about the
problem that you are encountering.

Then CLICK the UPLOAD button. The LOG Files
will be automatically sent to the CNS Vital Signs
SUPPORT Team for evaluation. (No patient
information is transferred.)

The CNS VS Support team will follow-up via
the entered contact information.
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CNS Vital Signs Support

Select 'Upload' to up

Attach Results
Email Address:

Choose a result file to attach

viewthemind@gm
Patient ID Date

Time 0

Contact Name: 01ADDSEVEN 10/22/08 10:17:00
John Doe - Test Ted | D1COGFATIGUESEZPOST 10/16/08 0&:11:16

01COGFATIGUESEZPRE 11/26/07 10:20:00

Brief Description of { | 011EDMCmTEI1 01/05/09 12:04:52
Lorem ipsum dolor 01EDMCmTBI2 01/05/09 12:58:19
tempor incididunt | | 01MOTOCROSSmTEI 02/08/10 10:55:52
wveniam, quis nostry | D1SEMIOREMGINEER 10/20/05 16:12:00
commedo conseqy | g1yApLIDA) 10/20/05 15:06:00

esse cillum dolore g
non proident, sunt

v
Attach Results - >

The "Attach Results’ button is ONLY used if you
need to attach report(s) that are not presenting
correctly.

Contact the CNS Vital Signs Support
Team (support@cnsvs.com or
888.750.6941) for any additional help.
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